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SECTION – A 
(Answer the following: 05 X 10 = 50 Marks) 

 

1  Discuss the evolution of ERP. 
OR 

2  What is business modeling? How is it used for an ERP implementation? 
   
3  Explain the need for a business intelligence system. 

OR 
4  Describe the scope, need and principles of data warehousing. 
   
5  Discuss the features of finance and controlling module of an ERP. 

OR 
6  Outline the features of human resource systems module of an ERP. 
   
7  Discuss the steps in an ERP implementation life cycle. 

OR 
8  What are the steps to be followed for selecting an ERP package for a business? 
   
9  Compare the features of Oracle and Microsoft dynamics ERP packages. 

OR 
10  How does an ERP impact on business operations? 

 
SECTION – B 

(Compulsory Question, 01 X 10 = 10 Marks) 
11  Case study: 
  You have been asked to implement an ERP solution for a bread manufacturing factory. What are the 

steps you will follow to do the same? What packages will you consider, how will you match the 
functionality. What kind of analytics will you expect from the package? What benefits do you expect 
the package to provide to the business? 
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